
 
2019 Loss Control Summit 
Coronado Island Marriott Resort & Spa 
Presented by Risk Control Technologies Inc. 
 
*Please note this agenda remains subject to minor changes 

Monday, March 18, 2019 

5:00pm - 6:30pm 
Ballroom Foyer 

Welcome Cocktail Mixer & Early Registration 
Join the RCT team and fellow conference attendees for a drink and opportunity to network. 

 
Tuesday, March 19, 2019 

8:00am - 9:00am 
Ballroom Foyer 

Registration & Breakfast 
Register for the event and enjoy breakfast to get ready for the day. 

9:00am - 9:10am 
Salon A/B 

Welcome & Opening Remarks  
Opening remarks by RCT and an introduction of the events to take place over the course of the Summit. 

9:10am - 10:10am 
Salon A/B 

Keynote Presentation: Garrison Wynn 
With talents that established him as a Fortune 500 leader and professional stand-up comedian, Garrison Wynn, CSP, 
fuses comic timing and research to deliver motivational business and safety expertise. He is authentic – a guy who's 
been there. Wynn is a chemical plant explosion survivor with a background in industrial instrumentation. For 20 
years, he has given keynote presentations to clients such as Exxon, BASF, the National Safety Council, Behavioral 
Science and Technology (BST), the NFL, and NASA. In his teens, he debuted the world’s first video gaming system 
(Odyssey) with baseball legend Hank Aaron; and as a young man, Wynn spent six years touring comedy clubs with 
the top names in the business before going on to create industrial products still being sold in 30 countries. 

10:10am - 10:40am 
Salon A/B 

Feature Spotlight: Listing Pages 
The RCT team will highlight the new listing pages functionality and associated benefits. 

10:40am - 11:00am 
Foyer 

Morning Break  
Enjoy a quick break with refreshments.  

11:00am - 11:30am 
Salon A/B 

Education: Smart Technology for a Safe and Productive Workplace 
The workplace has undergone tremendous change over the last decade, but no change has been more dramatic than 
the shift in how work gets done following the introduction of mobile devices.  Maintaining high standards of 
employee safety, increasing operational efficiency and reducing workplace risk is hard enough without the added 
complexity of managing employee distraction by mobile devices.  However, when managed appropriately, these 
same devices can become a great tool to improve safety and increase productivity.  Learn how technology can solve 
the problems that technology has created. 
Speaker: Chad Howell, Cellcontrol 

11:35am – 11:55am 
Coronado 2/3 

Innovation: Rapid Requirements Session 
Join us for a Rapid Requirements session where RCT will introduce a new feature in the product roadmap and solicit 
feedback on how you envision leveraging this concept for your business. 

11:55am – 1:00pm 
Pier 

Lunch 
Join us on the scenic pier for lunch.  

1:00pm – 1:30pm 
Salon A/B 

Feature Spotlight: Integrations 
The RCT team will highlight a variety of out of the box RCT software integrations.  

1:30pm – 2:15pm 
Salon A/B 

Education: The Internet of Things – Transforming Insurance Loss Control 
The Internet of Things (IoT) has been one of the hottest topics in insurance circles in recent years, and for good 
reason – this technology has the potential to transform the insurance industry as we know it. This presentation will 
discuss ways in which loss control professionals can best leverage IoT technology, and what real time sensor data can 
mean to loss control professionals by monitoring, identifying and alerting risk conditions 24/7/365.  
Presenter: Robin Luo, Munich Re/Hartford Steam Boiler Inspection & Insurance Co. 

2:15pm – 2:35pm 
Foyer 

Afternoon Break 
Enjoy a quick break with refreshments. 



 
Wednesday, March 20, 2019 
 

8:00am - 9:00am 
Ballroom Foyer 

Breakfast 
Enjoy breakfast and get ready for the day. 

9:00am - 9:10am 
Salon A/B 

Day 2 Welcome/Day 1 Recap 
Day 2 kick off and a quick recap of Day 1.  

9:10am - 9:40am 
Salon A/B 

Education: Innovation & Customer Experience 
The importance of customer experience has gained heightened prevalence in the insurance industry, as more 
organizations come to realize the significant and varied benefits associated with providing a high-quality customer 
experience. This presentation will outline the importance of innovation and customer experience for insurance 
organizations, and how these two crucial areas relate to one another.  
Presenter: Woody Hill, Texas Mutual Insurance Company 

9:40am – 10:10am 
Salon A/B 

Feature Spotlight: Insured Portal 
The RCT team will highlight a variety of improvement to the Insured Portal, including self-assessment.  

10:15am - 10:35am 
Coronado 2/3 

Innovation: Rapid Requirements Session 
Join us for a Rapid Requirements session where RCT will introduce a new feature in the product roadmap and solicit 
feedback on how you envision leveraging this concept for your business. 

10:35am – 10:55am 
Foyer 

Morning Break  
Enjoy a quick break with refreshments.  

10:55am – 11:40am 
Salon A/B 

Education: Soft Skills & Salesmanship in Loss Control 
Technical skills and experience are undoubtedly crucial for success as a loss control professional. However, often 
overlooked are the vital soft skills and salesmanship abilities needed for loss control professionals to effectively 
engage with insureds, building a reputation as a trusted advisor and partner for long term success. This presentation 
will highlight these important skillsets and ways to foster them within your team.  
Presenter: Waleed Wadi, Kum & Go  

11:40am – 12:10pm 
Salon A/B 

Feature Spotlight: Snapshots 
The RCT team will highlight benefits of our software’s snapshot functionality.  

12:10pm – 12:30pm 
Salon A/B 

Closing Remarks 
Sean Banikin, COO of RCT, will deliver closing remarks and outline the company’s vision for the future.  

12:30pm – 1:30pm 
Pier  

Lunch 
Join us on the scenic pier for lunch. 

1:30pm – 2:30pm 
Foyer 

Hands On with RCT 
This session provides attendees the opportunity to get ‘hands on’ with the RCT system. There will be several stations 
dedicated to specific aspects of the RCT system and manned by RCT staff members, where attendees can ask 
questions and try out various features and functionality.   

 

2:35pm - 2:55pm 
Coronado 2/3 

Innovation: Rapid Requirements Session 
Join us for a Rapid Requirements session where RCT will introduce a new feature in the product roadmap and solicit 
feedback on how you envision leveraging this concept for your business. 

3:00pm – 4:00pm 
Foyer 

Hands On with RCT 
This session provides attendees the opportunity to get ‘hands on’ with the RCT system. There will be several stations 
dedicated to specific aspects of the RCT system and manned by RCT staff members, where attendees can ask 
questions and try out various features and functionality.   

6:30pm – Late 
Bayside Lawn 

Dinner & Comedy Night with RCT 
Join us for an evening of fun, food and entertainment at this beautiful, newly renovated outdoor space overlooking 
the bay. Following dinner, a ‘squeaky clean’ standup comedy routine will be performed by Patrick Hanifin, winner of 
Hollywood Laugh Factory’s Comedy Competition, who has appeared on popular TV shows such as ‘Evening at the 
Improv’. Additionally, RCT will be presenting the third annual RCT Customer Awards. 


